
October 8,2013

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretarv
44s 12'n street, sw
Washington, DC 20554

REDACTED - FoR puBLtc tNSpEciloN DO0(Er FIE COpyoRlGlNAL

Bec"lrcd&,nspecbd

9cT 2 4 ?0t3

FCC Mail Room

Re: WC Docket No. 10-90, WC Docket No. 11_42
2^91? EJC Annuat Repo_I of Craigviile Tetephone Company
StudyArea Code 320756 -

Dear Executive Secretary:

on behalf of craigville Telephone company ("craigville"), we have attached for filing confidential andredacted versions of the FCC Form 481 ETC'annual i"ffis inrormation pursuant to sections 54.313 and54'422 of the commission's rulesl. craigville seers c6nrioeitiai'treatment under protective order for theinformation filed pursuant to section 54.3ig(f)(2) or tne commission's regulations2. The redacted version isalso being fited this date via the FCC,s etecti6ni6 comment iiiing 
'avstem.

Sincerely,

Vantage Point Solutions

lsl Doug Eidahl
VP of Consutting
Phone: (605) 99S-17S0
Fax: (605) 995-1728
Doug. Eidahl@Vantagepnt. com
Enclosure(s)

Mr' Lee VonGunten Generar Manager, craigviile Terephone company
Mr. charles Tyrer, Terecommunicati-ons Acclss poricy Division '

r.Jo. o, Copis rec'd 0 
"lList ABCDE -----7----

1 +z c.r.R.54.313 and 47 C.F.R. 54.422.' Connect America Fund et al., wc Docket No. 10-90 et al., protectrve order, DA l2-lg57rel. Nov. 16,2Ol2(Protective Order). 47 C.F.R. 54.3 13(0(2).



REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 3207s6

<020>

<030> Contact Name: Person USAC should contact Heath Koth

<035> Contact Telephone Number:
Numberotthepersonidentifiedindatarine<030> 6os-es5-1832 FCc Mail Room

with about this

<039> Contact Email Address:

<400> Number of Complaints per 1,OOO customers

<100> service Quality lmprovement Reporting 
komptebattochedwotksheet)

<200> Outage Reporting (voice)
<210> " ' 

i--r <_ check box if no outages to report 
komptete ottached wotksheet)

<300> Unfulfilled service Requests (voice) l-f
uera,onArtemots{voicer rF,.. . .

<320> Unfurfified service Requests rur".ail"at i-1 
tdttochdes'iptivedocument)

<330> Detail on Attempts (broadband) L -:= 
bttochd*cdptivedocument)

<410> Fixed
<42o> Mobile

0-o

0.0
<430> Number of Comptaints p", r,ooo .rstorErsluiiilinUj
<440> Eiwarr<44o> Fixed
<45U> Mobile I l
<500> service Quality standards & consumer Protection Rules compliance khecktoindicotecettilicotion)<510>P
.ooo, rfun, (attocheddescdptivedocument)

'6::' 
- 

;::::"::::;:::::::,<700> Company Price offerings (voice) 
komplete oftoched w*sheet)<710> company Price offerings (broadband) 
komptete oftoched worksheet)<800> Operating Companies and Affiliates _

<900> TribatlandOfferingsfrlrf,' 
--Q 

@ ,rr.,,':,#;:::::":;::,;:::;<1000> Voice Services Rate Comoarabilitv
atOfO, ffi khecktoindicotecettilicotion)

.rroo,rffiO O ,,,,.r',,::,:::::,::::;;::,
<1110>

<1200> Terms and condition for Lifeline customers 
komptete aftoched worksheet)

(compl ete dftoch ed worksheet)

Heath. Koth@vantagepnt. com

<2000>

<2005>

Price Cap Carriers, proceed to price cap Additionar Documentation worksheet
rncluding Rote-of-Return corriers offirioted with price Cop toat Exchonge corriers

(check to indicok cettificotion)

( com plete oftoched wotksh eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(check to indicate cettficotion)

(compl ete ottoch ed worksheet)

10107t2013
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Becelved & lnspected

ocT 2 4 ?013

FCC Mail Room
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REDACTED-FOR PUBLIC INSPECTION

Recefircd a tnspected

ocr 2 4 ?0t3

<030> Contact Name - person USAC should this data Heath Korh

<035> Contact Number - Number of person identified in data 605-995-1832

<039> Contact Email - Email Address of person identified in data line <O3O> Heath. Koth@vantagepnt. com

TO BE COMPI-ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAI REPORTING ON ITS OWN EEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reportint for cAF or ll Recipients

certifv that I am an officer of the reportlng carier; my responsibillties lnctude ensurtng the accuracy of the annuat reporttnt,equtrement, ro. rlilIlIIilIii-|
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

ofAuthorizedofficer. CERTTFTED ONLTNE

Area code of Reportinc Carrier: 3207sE
Due Date for this form: Lo/a5/20a3

Per$ns willfully makinS false statements on this form can be punished by fine or forfeiture under the communiations Act of 1934 47 u.s.c. s5 502, 503(b), or fine or impri$nment
underTitle 18 ofthe United States Code, 18 U.S.C. g 1001.

1010712013



REDACTED-FOR PUBLIC INSPECTION Recetued & In$pected

lcT 2 4 ?At3

FCC Mait Ftoom

320756

CRAIGVILLE TEL CO

2074

USAC should this dab Heath Koth

data line <03O> 505 995-1832

<030> Heath,Koth@vantagepnt

TO BE COMPTETED BY THE REPORTING CARRIER, IT AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or U Recipients on Behalf of Reporting carrier

cerury thar am an omcer or ;il;'"; .i.ffi;ilii:i:"ffilfffXffil^i]}#,fo3",fir"*H:Hg.[; and, to the b*t of my knowredge, the nport. and data p]ovrded to the authorizeo alent rs amu*e. 
'''-

CERTIFIED ONL]NE

Due Date forthis formi ro / a5 / 2o!3
Perons willfully making fals statements on this form 6n be punished byfine or forfeiture under the communications Aa of1934,

under Title 18 ofthe United States Code, 18 U.S.C. E 1001.
47 U.S.C. SS 502, 503(b), o. fine or imprisonment

TO BE COMPLETED BY THE AUTHORIZED AGENT:

cenification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel

asagentforthereponiE€rrier,cenlfyth"tla.a,th
re data reported hereln based on data provlded by the reportinS canler; an4 to the best of my knowledge, the lnformadon rcported h€rein ls accu6te.

Carrier: CmfcVILLE TEL CO

120755 Due Date for this form: ao / 1

PeIson5wi|lfUllymakingfal5e5tatement5onthisform@hbepunishedbyfineorforfeitureunderthecommuniG.,on,ooo

18 ofthe United States Code, 18 U.S.C. S 1001.

10to7t2013



REDACTED-FOR PUBLIC INSPECTION

Attachments

Hecefued & tmpected

lcT 2 4 ?013

FCC Mait Room



REDACTED-FOR PUBLIC INSPECTION

CERTIFICATION OF CRAIGVILLE TELEPHONE COMPANY

Reporting Period January 1 - December 11,2012

Remlved & lnspechd

1cT 2 4 ?013

FCC Mail Room

Sec. 54.313(aX5) Service Quality Standards and Consumer protection Rules comptiance

Pursuant to $ 54.313(aX5) for High-cost Recipients, Craigville Telephone Company hereby

certifies that it is in compliance with applicable service quality standards and consumer

protection rules. Craigville Telephone Company follows Customer proprietary Network

lnformation (CPNI) rules and also files the annual CPNI certification with the FCC pursuant to

the FCC's current CPNI rules and regulations.

I verify that the foregoing is true and correct. Executed on october g ,2019.

/s/ Lee VonGunten

Lee VonGunten

General Manager

Craigville Telephone Company



REDACTED-FOR PUBLIC INSPECTION

CERTIFICATION OF CRAIGVILLE TELEPHONE COMPANY

Reporting Period January 1 - December 11,2012

Beefued & l,?sp€cted

ocT ? 4 ?013

FCC Mait Hoom

sec. 54.313(a)(6) Abitity to Function in an Emergency situation

Pursuant to $54.313(aXo) for High-cost Recipients, Craigville Telephone Company hereby

certifies that it is able to function in emergency situations as set forth in g sa.2o2(a)(2).

Craigville Telephone Company is able to remain functional in an emergency situation through

the use of back-up power to ensure functionality without an external power source. Craigville

Telephone Company has a main 100KM// Generator at the main office, and 4gV DC batteries

to maintain the equipment until the generator starts, also 3 mobile generators for remote sites.

This equipment enables it to provide service for a reasonable period of time if external power is

lost. Craigville Telephone Company's network is engineered to handle reasonable excess

traffic in the event of traffic spikes resulting from emergency situations. Craigville Telephone

company has redundancy in its network for use in re-rerouting traffic when facilities are

damaged.

I verify that the foregoing is true and correct. Executed on october g ,2019.

/s/ Lee VonGunton

Lee VonGunton,

General Manager

Craigville Telephone Company



Lifeline-TEilUflfif iili A"dsistance Becerrred & rnspecbd

Lifeline provides a monthly discount on basic local telephone service for eligible 
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of the federal poverty guidelines, or participate in one of the federally approved
assistance programs. Information regarding Lifeline telephone assistance is available at
http ://www. in. gov/ouc c I 23 83 .htm. or you may cal I 260 -5 65 -3 I 3 I .

Consumers enrolled in one or more of the following assistance programs may qualify for
Lifeline benefits:

. Medicaid

. Supplemental Security Income (SS!

. Low Income Home Energy Assistance program (LIHEAP). Temporary Assistance to Needy Families (TANF)

. Food Stamps

. National School Free Lunch program (free lunches only). Federal Public Housing Assistance or Section g
a

A_consumer also qualifies for Lifeline if his or her household income is at or below l35o
of the federal poverty guidelines. Information regarding the poverty guidelines is
available from the U.S. Department of Health and Hurnan sirvicej ai
http://www.hhs.eov/ or I -877 -696-67 7 5.
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